This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not hmited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

^^LACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 





.25 



5 

i 2 


Control 
130 






() a ) 




OJ'o 

^ > c o 






145b 



















-a ^ 
■> c 


Or 


I 


o o 




VP 







(Jt) 



100 




111 



Fig. IB 



170 



190 



CONSUMER 



; CARD ^ ID I 



180 



TELEPHONE/ 

VOICE — 
RECOGNITION 

WEB 

MAIL 



IN-PERSON 
— E-MAIL — 



POS TERMINAL 

- WITH CARD — 

READER 

OTHER 

- INTERFACE — 



z: 



175 



CONSUMER 
ACCOUNT 



PROVIDER 
CONTROL 

r ~AGENf 
] NETWORK I 



•160 



130 145a 



ICQ 



140a 



PROVIDER 
CONTROL 



I DATABASE I 
I I 



145b 



140b 



PROVIDER 
, CONTROL 

r 1 

I I 

I DATABASE I 

I I 



Fig. 2A 



200 



210b 



202 



Communications 
System 



224 



222 



Computer 
Readable Storage 
Media 



210a 




Operating 
System 



Other Code 
(Programs) 



218 



Fig. 2B 



300 




WESTERN 
UNION 



304 



Fig. 3A 



300 



308 




312 



316 




Dialing Instructions for prepaid long distance service: 

1) From a touch tone phone dial 1-800-999-9999. 

2) Ender PIN (see below) when prompted. 

3) For domestic calls, dial 1 + Area Code + Local Number. 
For international calls, dial 01 1 + country code + city 
code + Local Number. 

4) For additional calls press the # key 3 times and wait for 
prompt, then dial as described in step 3. 

To recharge: Using cash, visit a participating Western Union Agent location and 
conduct a Prepaid Servlces/Swiftpay transaction, or using a credit 
card, call l-SOO-OOO-OOGO. 

PIN: 4393-995-3139 
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Fig. 3B 




340 




Fig. 3C 



340 




recharge: Using cash, visit a participating Western Union Agent location A 
and conduct a Prepaid Serv/ices/Swiftpay transaction, or using a credit card, 
^11 1-800-000-0000. J 


FOR USE WITH PIN: 
(when traveling or away from 
activated line) 

1) Dial 1-800-999-9999 

2) Enter your PIN 

PIN 2731-284-6004 

3) Dial your destination number* 

]^ ) 




^ FOR USE WITHOUT PIN: A 
(from activated line) 

1) Dial 1-800-888-8888 

2) Dial your destination number* 


*U.S.: 1 + Area Code + Phone # 
IntI: Oil + Country Code + City Code 
, + Phone # , 
V <J 
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ft TTENT I OH 

MONEV TRftNSFERS SENT TO RECIPIENTS fiT U.S. MILITARV BASES IN 
EUROPE, CUBA, JAPAN, OKINAWA, GUAM OR KOREA MUST BE SENT USING 
THE DOMESTIC MONEV TRANSFER SCREEN. ONLV RECEIUERS UITH BASE 
EXCHANGE PRIUILEGES CAN PICK UP THESE FUNDS. 
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St Command Prompt - atp 



S WIFTPAV/UESTERN UNION CARD/PREFERRED CUSTOMER= 



SVHFTPAV: 

Suipe card or enter account information Cnumbers and/or letters >. 
WESTERN UNION CARD or PREFERRED CUSTOMER CARD: 

Suipe card or enter the Custoner's card nunber or telephone nutnber. 
TRANSACTION NUMBER: 

Key in the transaction nunber provided by Customer <nunbers and/or letters>- 
If none, press ESC, 

7283325377 1 



Customers viith questions about the Western Union Card should 
call 1-877-984-0469. 



{Disconnect complete ^k-^?* *^'^M100!IW096 
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WIFTPftV/WESTERN UNION CftRD/PREFERRED CUSTOMER= 



SWIFTPflV: 

Swipe card or enter account inf ornation <nupibers and/'or letters>. 

n=TRftNSftCTION DESTINATI0N=7i 
WESTERN UNION CARD or PRE <i]>Descript ion 

Si/ipe card or enter the C le phone number- 

TRANSnCTION NUMBER: 

Key in the transaction nu TO USfl numbers and/or letters >. 

QUICK COLLECT 

If none, press ESC. I NTERNflT I ONftL 

MEXICO 



m 




Customers liith questions about the Preferred Customer Program 
should call 1-800-225-2750- 
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us DOLLr^R ^^mount 



nONEV TRANSFER TO UNITED STATES 



UU Card/Pref Cus Account No. { 

Receiwei* Name: 

First TEST I Last TEST { 
Sender Name: 



IF SOMEONE IS INSTRUCTING VOU OUER A PHONE TO SEND THIS TRANSACTION. IT MAV 
BE FRAUD. DO NOT PROCEED? HANG UP AND CALL UESTERN UNION IMMEDIATELV AT 
1-800-634-1311. ALWAYS COLLECT FUNDS BEFORE SENDING A MONEY TRANSFER. 



Enter the TOTAL amount collected. 
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Message 
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Anount to Collect 
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"^9 91 immi (^CBCD(fe 
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Sender Name: 
First MIK 
Telephone K72 
Street STR 
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Expected Payout 
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Fig. 6G 



Provide Customer/Card Information 



Request Credit 



Communicate Card Information and 
Request 
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Fig. 7 



^ Command Prompt - alp BBE 

, SUl FTPflVXUESTERN UNION CARD/PREFERRED CUSTOMER^ ■ 

SUIFTPfiV." 

Siiipe cai*d or enter account inf ornation <nuiTibers and/or letters) . 
V^ESTERN UNION C()RD or PREFERRED CUSTOMER CARD: 

Swipe card or enter tlie Customer's card number or telephone nunber- 
TRftNSfiCTION NUMBER: 

Key in the transaction number prouided by Customer <numbers and/or letters). 
If none^ press ESC- 

L 

Customers viith questions about the Preferred Customer Program 
should call 1-800-225-2750. 
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(t) NUMBER: 23456789 




SELECT SENDER OR TRANSACTION NUMBER 




SENDER/NUMBER Type 




Michael Smith Silver card 
Michael Smith PhoneCard Recharge 




If Sender is not on the list, Press ESC. 




ESC-Cancel 


FIO - Proceed 
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Fig. 8E 
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US DOLLRR n no Lint 



Receiver Nane : 
Conpany SWrPTPftVnr 
Sender Nane: 
First SWrTT~PAV~ 
Card Number 343380639^ 



SWIFTPAV 



hundred DOLLRKS. 



Last ITEST-CUSTOMER- 



1. Insert Receipt 

2. Set printer readi; Con-line > 

3. Press Enter when ready to print 
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US DOLLAR ftmount 



SWIFTPftV 



KJne hundred DOLLARS. 



Receiver Nane: 
Conpany |BWT 
Sender Nane: 
First S«r 
Card Number ^43 



TRANSniT ONLV UE8TERN UNION NONE V TRANSFERS 
IFOR UH I CH FUNDS HAUE ALREADY BEEN COLLECT ED \^;;v 



HTCN: 829-623-3480 
Time: 558P CST 



SUIFT PAV TRANSACTION INFORMATION: 

Date: 12/04/02 
Customer Nunber* swift pay 
Amount : ^ $ 100^ 00 : 
Charge: - % .00^ 
Client Sales Tax: $ .00 




F4 F5 



l l'>H^'ll^lH4^l i i ni m \ i liiw ianan 

F6 F7 F8 F9 F10 



860 



Fig. 8G 



900 



Provide Card Number 
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Select Transaction 
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Populate Transaction Fields 
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Fig. 9 
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UIFTPfiV/WESTERN UNION CARD/PREFERRED CUSTOnER= 



SWIFTPAV: 

Sifipe card or enter account information <numbers and/or letters >. 
WESTERN UNION C^)RD or PREFERRED CUSTOMER CARD: 

Si/ipe card or enter the Custoner's card number or telephone number. 
TRANSACTION NUMBER: 

Key in the transaction number provided by Customer <numbers and/or letters >. 
If none, press ESC. 



Customers with questions about the Uestern Union Card should 
call 1-877-984-0469- 
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Fig. 10A 



(x) NUMBER: 7203325377 

SELECT SENDER OR TRANSACTION NUMBER 



SENDER/NUMBER 

Michael Smith 
Michael Smith 
Acme Materials 
Alex Lee 
Rene Francois 



ORIGIN 

Silver Card phone recharge 
Silver card 

SwiftPay / ACME Materials 

USA 

FRANCE 



If Sender is not on the list. Press ESC. 
ESC-Cancel FIO - Proceed 
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(t) sender name MICHAEL SMITH 

PLEASE SELECT THE RECEIVER 



Receiver 

ACME Materials 
Michael Smith 
Aaron Johnson 
Agnes Mundal 
Tst Test Test 
XSmith WUNA 



Destination / Account # 

SwiftPay 
Timbuktu 
USA 
Jamaica 

Mexico / Home Delivery 
Quick Collect / ABCDEFGHIJK 



If Receiver is not on the list. Select Here 
ESC-Cancel F7 New Receiver/Type 



FIO - Proceed 
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Fig. 10C 



CONFIRMATION SCREEN 

PLEASE CONFIRM THE SENDER AND RECEIVER INFORMATION. 
IF CORRECT, PRESS FIG, IF NOT PRESS ESC. 

Sender Name: MICHAEL SMITH 
TELEPHONE (000) 000-0000 
Street: 1234 ELM STREET 

City: ANYTOWN STATE: CO ZIP: 00000 COUNTRY: United States 

Transaction Destination: Mexico - Home Delivery Cash 
Receiver Name: Tst Test Test 

Telephone: 7203325377 Street: Street Address 

Colony: Colonia City: Cancun State: QROO Zip: 12345 

ESC-Cancel FIO - Proceed 
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MONEV TRANSFER TO MEXICO 



Payout Cut^rency: Pesos USE F2 ZOOM TO UIEW IMPORTANT PACTS. r8721/02 |l 

• ■ . •-■ : ■ ■':•!! 

Please see belou for naxinum cash payout information and i*estpict Ions . jl 



US DOLLAR Amount 
Amount 
Excliange Rate 
Receiuei* Name: 
Pi»*st ITST 
Sendei* Name: 
Fii-st MIKE 
Telephone "C720 
Street !t251 
City £NgL 



WU Card/Pref Cus Account No. B43283816I 



irST 1 Paternal 

MIKE 1 

;<720> 332-537? 
!t2510 EAST BELFORBieMiZr 
gNCLEWOQ P I State C 



Maternal T 
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Message 

Deliuery Charge 
UU Sales Tax 

Amount to Collect 1 . 
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